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Updated September 2023 

Confidential & Proprietary Statement 
This material constitutes confidential and proprietary information of Sterling and its reproduction, 

publication or disclosure to others without the express authorization of the Chief Legal and Risk Officer of 

Sterling is strictly prohibited. This presentation and related materials are for informational purposes and 

represents the expectation of Sterling today only. It is subject to change at any time, for any reason, without 

notice and Sterling undertakes no duty to provide any update or change at any time. The information 

presented is not a promise or contract of any kind. Nothing contained herein is legal advice. Sterling 

recommends working with your legal counsel to ensure overall screening program compliance. Sterling is a 

service mark of Sterling Infosystems, Inc.  
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Sterling provides a seamless, secure 

login experience 

Introduction 

At Sterling, our goal is to provide you with a seamless and secure login experience.  

 

Our client login process provides you with the following benefits: 

▪ A simplified experience  

▪ Reduced time spent entering passwords 

▪ Unified access for clients with multiple Sterling user accounts 

 

This user guide will walk you through the client login experience. 

 

https://www.sterlingcheck.com/contact/
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Before you begin… 
If you log in to multiple accounts within the Sterling service that you use, it is essential that all of your 

accounts get set up under one set of credentials. Be sure to use the credentials for what you consider your 

“primary account” as you proceed through the steps below. If you only have a single Sterling account, just 

use those credentials. 

 

Getting Started 

Step One  

Enter your email address and click the 

Launch your company login for single 

sign-on button. 

 

 

 

Please Note: Depending on your account 

settings, you may see an Automatically 

launch your company login for single 

sign-on checkbox. If selected, you will 

bypass this screen during future login 

sessions.   

 

 

Step Two  

Enter your company’s Identity Provider 

login credentials and click Next. 

Please Note: If you are already logged in 

with your provider, this step will be 

automatically skipped. 
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Step Three 

You will now see your accounts displayed in the Account Dashboard. If you need to add an account(s) 

manually, simply select a Sterling service where you have an account, enter the username and password, 

and click Add.  

For accounts that have automatically been added, you can select Go to access a specific account. You also 

have the option to Remove an account from your list if it is no longer needed. If you have multiple accounts, 

the display will be organized by services.  

Please Note: You may choose to nickname your account. This is especially helpful if you have more than one 

account linked to one username. This nickname will only appear on the Account Dashboard.  

  

https://www.sterlingcheck.com/contact/
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Settings 

Once you have accessed your Account Dashboard, you will see an Account dropdown on the top right side of 

the screen. If you click this dropdown and select the Settings option, you will be able to update your Login 

Settings, User Information, and Communications Settings. 

 

 

 

 

 

 

 

 

 

Under Login Settings, you have the option to update the username you use during the login process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Under User Information, you have the option to update your First Name and Last Name. 
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Under Communication Settings, you have the option to update the email address tied to your login.   

 

https://www.sterlingcheck.com/contact/

